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TimeTrak for MYOB Exo Subscription Price List 
 

 

Notes: 
1. Minimum purchase of 10 Access License to begin implementation. 
2. Can combine Access Licenses (TimeTrak Full Access, TimeTrak Professional, TimeTrak Mobile, 

Contractor and Sub-Contractor) to reach next price break. 
3. A TimeTrak Full Access license provides the ability to login to both the Professional and Mobile 

websites as well as the TimeTrak App. 
4. TaskTrak and Knowledge Base are included in license pricing. 
5. For sites with TimeTrak Access and TimeSheet Manager licencing, TimeSheet Manager users will be 

billed at Schedule Only licencing costs or the flat monthly rate of $195 (whichever is the less amount). 
6. Google Maps features are based on monthly consumption and are charged at a minimum of 

$19+GST. 
7. Monthly charges will begin once you are “live” with TimeTrak or three months after the 

implementation has started whichever occurs earlier.  
8. Minimum term of 12 months. 
9. Prices are on a per user, per month basis. 
10. Prices are in NZD and AUD, are exclusive of tax and are subject to change. 
11. Prices valid from January 2023. 

 
  

 

       

Module  Up to 25 
Resources 

Up to 50 
Resources 

50-100 
Resources 

100+ 
Resources 

 

TimeTrak Full Access  
TimeTrak Professional Access  
TimeTrak Mobile Access  
TimeTrak App Access 

 $55.00 $52.25 $49.50 $46.75  

TimeTrak Professional 
TimeTrak Professional Access 
Desktop Software - Time Recording, Scheduling, 
Co-ordination and Admin 

 $55.00 
 
 

 

$52.25 
 

 

$49.50 
 

 

$46.75 
 

 
 

TimeTrak Mobile / App 
TimeTrak Mobile Access 
TimeTrak App Access 
Access for field staff 

 $25.00 
 

$23.75 
 

$22.50 
 

$21.25 
 

 

TimeTrak Schedule Only Licenses: 
Schedule Only 
Sub-Contractor Schedule Only 
Scheduling and Time recording by users in 
Professional and/or Mobile. 

 $10.00 $9.50 $9.00 $8.50  
 

Equipment  
Scheduling and Time recording by users in 
Professional and/or Mobile. 

 $3.00 $2.85 $2.70 $2.55  

TimeSheet Manager  $195.00 $195.00 $195.00 $195.00  

Job Batch Invoice Engine (JIBE) 
Create a large number of invoices simultaneously.  
Licence per database not per named user. 

 $95.00 $95.00 $95.00 $95.00  
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Product Descriptions 

TimeTrak Full Access: 
A user with a TimeTrak Full Access license can login to both the TimeTrak Professional and TimeTrak Mobile websites as well as the 
TimeTrak App, if required.  
 

TimeTrak Professional: 
A user who only has access to the TimeTrak Professional website.  
The Professional user predominately accesses the TimeTrak Platform from a PC using a keyboard and mouse. Users are typically 
Service Co-ordinators, Schedulers, Administrators or Professional Services time recorders. TimeTrak Professional is designed to be a 
scheduling tool, allowing service co-ordinators and team leaders to organise workloads of others (or themselves) easily and quickly. 
Management and administration would also use TimeTrak Professional as an overview tool for timesheet approval, Job posting and 
invoicing, Payroll management and to access the reporting features.  
 

TimeTrak Mobile: 
A user who only has access to the TimeTrak Mobile website and TimeTrak App. 
TimeTrak Mobile is for users who are out in the field or factory floor. They have smaller devices like a tablet or smartphone with them, 
checking into activities and adding materials, purchase orders etc. as they are required. The Mobile user can also use the CRM 
functionality if they work in sales or to quote jobs. 
Mobile users are also able to create Purchase Orders and invoice clients while out in the field. 
 

Contractor: 
A user who only has access to the TimeTrak Professional website. 
A contractor is a person who regularly works with the organisation, typically they wouldn’t be on the payroll, but would be paid 
through creditors. They would have full access to client and job information and log their own time against work that is assigned to 
them.  
A Contractor will have a Creditor Account set up against them. 
When a new Appointment is scheduled for a Contractor, it will generate a Purchase Order against the Job or be assigned to an existing 
Purchase Order for the job against the Creditor Account. 
 
The time recorded by a Contractor user appears in the Timesheet section of the Job. Optionally, there is a setting to determine if this 
time is deducted from the budgeted hours. 
When a Contractor records their time against a job (not from a scheduled appointment) no Purchase order will be generated. 
When the Contractor’s hours are received via a Creditor invoice this can be reconciled to Purchase orders (generated from 
appointments scheduled) and hours recorded in TimeTrak. 
The Creditor invoice, when received, will not be keyed to the job as these hours will already be there via TimeTrak. 
 

Sub-Contractor Mobile: 
A user who only has access to the TimeTrak Mobile website or TimeTrak App. 
This is a Sub-Contractor who only has access to the TimeTrak Mobile website or TimeTrak App. They will have a Creditor Account set up 
against them and each new Appointment scheduled for these users will generate a Purchase Order against the Job or be assigned to an 
existing Purchase Order for the Job against the Creditor Account. 
When a Sub-Contractor records their time against a job (not from a scheduled appointment) no Purchase order will be generated. 
 
If configured correctly, this user will only ever see Job information related to their Appointments. Quoted lines on the Job can be 
optionally visible where they are the Supplier against the Quoted lines. This user can complete checklists against a Job. The time 
recorded by a Sub-Contractor user appears in the Costs section of the Job. Optionally, there is a setting to determine if this time is 
deducted from the budgeted hours. 
The Creditor invoice, when received, will not be keyed to the job as these hours will already be there via TimeTrak. 
 

Schedule Only: 
A user who cannot login to TimeTrak Professional and Mobile websites or the App. 
This is a user who cannot log into TimeTrak Professional and Mobile websites or the TimeTrak App but is visible to other users who 
have access to TimeTrak Professional and Mobile websites or the TimeTrak App. This user is on the payroll and works for the 
organisation consistently but would never have their own device or login. 
 
An Apprentice is a good example, or members of a team who have a team leader with a device where they are all working on the same 
job, and the team leader enters their time for them. This license type allows a lower price point for a user that will only ever be 
scheduled. 
 

Sub-Contractor – Schedule only: 
A user who cannot login to TimeTrak Professional and Mobile websites or the App. 
This is a Sub-Contractor who has no access to TimeTrak Professional and Mobile websites or the TimeTrak App.  This user can only be 
scheduled. They are scheduled and a Work Request can be produced for them using a custom report. They will have a Creditor Account 
set up against them and each new Appointment will generate a Purchase Order against the Job or be assigned to an existing Purchase 
Order for the Job against the Creditor Account. 
The time recorded by a Sub-Contractor user appears in the Costs section of the Job. Optionally, there is a setting to determine if this 
time is deducted from the budgeted hours. 
The Creditor invoice, when received, will not be keyed to the job as these hours will already be there via TimeTrak. 
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Equipment: 
Equipment licensing is for organisations that need to schedule equipment and machinery. 
Typically, it would be equipment that goes out with a user or a team, and we want to track who is using it and charge the time it is 
used on a job. Or it is a piece of machinery in a factory environment that we need to capacity plan for and optimise for production. 
Equipment can only be scheduled and have “time” recorded for it by users who have access licensing. “Time” recorded for equipment 
uses the stock code assigned to the piece of equipment in TimeTrak which lands in the Cost tab of the job. 
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